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          1  >> HELLO AND WELCOME TO TV WORLDWIDE AND AT508.

          2  I'M DAVE GARDY HERE LIVE FOR THE TOWN MEETING ON SECTION 508

          3  WEBCAST.

          4  THANK YOU FOR JOINING US TODAY.

          5  WE KNOW WE HAVE A LOT OF PEOPLE ON THE SERVERS NOW.

          6  WE WANT TO MAKE SURE THAT YOU KNOW WE'RE HERE TO BE IN

          7  INCOMPETENT THE INTERACTIVE MODE DISCUSSING THE TOPIC.

          8  IT'S AN INFORMAL PRESENTATION, SO FEEL FREE TO SEND US AN

          9  EMAIL WITH THE EMAIL LINK ON THE PAGE.

         10  YOU WILL NOTE THAT WE'RE CAPTIONING THIS WITH THE AT508 WITH

         11  THE WEBCASTING PROCESS.

         12  I TEND TO TALK A LITTLE FAST, SO I'M GOING TO TRY TO KEEP

         13  SLOW TO OUR TRANSCRIBER CAN GET ALL OF THE INFORMATION DOWN.

         14  THE GOAL TODAY IS TO CREATE A FORUM, A NEW FORUM FOR

         15  INTERACTIVE DISCUSSION OF A VERY IMPORTANT TOPIC, SECTION

         16  508 OF THE NATIONAL REHABILITATION ACT AS IT BEGINS ITS

         17  SECOND ANNIVERSARY.

         18  ACTUALLY, TOMORROW WOULD BE THE SECOND BIRTHDAY.

         19  I HAVE HERE WITH ME TWO EXPERTS ON THE PANEL WHO ARE DRIVING

         20  THIS EFFORT.

         21  THE GOAL ORIGINALLY WAS TO CREATE A BROAD INDUSTRY PANEL,

         22  BUT THE FEEDBACK WHEN WE FIRST PUT OUT THE FIRST PRESS

         23  RELEASE WAS SO GREAT THAT WE WANTED TO GET MORE INPUT FIRST

         24  AND INVITE INDUSTRY LEADERS AND GOVERNMENT LEADERS TO

         25  DISCUSS SPECIFICALLY RESPONSES TO WHAT WE FIND OUT FROM

         26  TODAY'S PRESENTATION.
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          1  THE GOAL IS TO COME UP WITH ACTION ITEMS TO TAKE TO THEM TO

          2  SEE HERE IS WHAT WE BELIEVE AS PEOPLE IN THE INDUSTRY.

          3  WHEN I SAY WE, WE THE PANELISTS.

          4  I HAVE THE ROLE AT TV WORLDWIDE OF PRODUCING WEBCASTS AT

          5  AT508.

          6  I WANT TO STRESS THAT WE DO NOT HAVE SPONSORS FOR THE

          7  WEBCAST INTENTIONALLY, BECAUSE WE DIDN'T WANT TO MAKE IT

          8  APPEAR THAT THERE WAS UNDUE INFLUENCE ON WHAT WAS BEING

          9  DISCUSSED TODAY.

         10  I THINK YOU'LL SEE AFTER HEARING WHAT THESE GENTLEMEN HAVE

         11  TO SAY THAT JUDGING FROM WHAT THEY SAY, THIS IS REALLY AN

         12  IMPARTIAL OBSERVATION AND NOT INFLUENCED BY INDUSTRY.

         13  SPECIFICALLY, I'D LIKE TO ADDRESS THE TECHNICAL FUNDAMENTALS

         14  OF THE WEBCAST.

         15  THERE ARE TWO FORMATS TO WATCH TODAY, REAL OR WINDOWS.

         16  REAL VIDEO FORMAT ON THE LINK.

         17  IF YOU ARE WATCHING THAT AND THAT HAS A PROBLEM.

         18  THERE ARE A LOT OF PEOPLE WATCHING.

         19  SOMETIMES THE SERVERS ARE TESTED, YOU CAN GO TO THE WINDOWS

         20  FILE.

         21  IF THE WINDOWS FILE HAS A SIMILAR PROBLEM, YOU CAN GO TO THE

         22  REAL FILE.

         23  THERE'S HIGH AND LOW BANDWIDTH FOR THE WINDOWS.

         24  IF YOU ARE WATCHING IN HIGH BANDWIDTH AND YOU'RE NOT GETTING

         25  MUCH, TRY THE LOW BANDWIDTH IF YOUR CONNECTION IS NOT THERE.

         26  THERE'S AN EMAIL LINK BELOW.
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          1  IF YOU LOSE CONTACT BECAUSE OF THE HEAVY VOLUME ON THE

          2  SERVERS, ALTHOUGH WE THINK WE HAVE PROVISIONED ENOUGH, THERE

          3  IS AN AUDIO CALL IN NUMBER.

          4  THAT IS 888-245-4141.

          5  I'LL REPEAT THAT SLOWLY AGAIN.

          6  88-245-4141, THE PHONE IN FOR THE AUDIO CALL-IN.

          7  THE GUEST NUMBER ROOM THAT YOU PUNCH IN IS 272-294.

          8  272-294.

          9  JUST PUNCH THAT IN.

         10  A LITTLE LATER ON, WE'LL HAVE RICHARD LAMBERT FROM CORDA, A

         11  COMPANY IN THE WEST COAST.

         12  HE WILL BE TALKING TO US BY PHONE BECAUSE HE WANTED TO

         13  CONTRIBUTE SOMETHING FROM THE INDUSTRY VENDOR POINT OF VIEW.

         14  WE THOUGHT IT WOULD BE IMPORTANT TO HAVE HIS PERSPECTIVE,

         15  TOO, ALONG WITH THESE TWO EXPERTS.

         16  THREE KEY POINTS WE WANT TO COVER TODAY.

         17  WHAT IS DRIVING THIS WEBCAST?

         18  IT'S ON THE FRONT PAGE OF THE EVENTS SITE.

         19  AND LET'S JUST GO THROUGH THEM.

         20  SECTION 508 IS THE SINGLE MOST INFLUENTIAL DISABILITY

         21  MANDATE SINCE A.D.A. PERHAPS OF ALL TIME.

         22  THE ADMINISTRATION IS FALTERING THE SUPPORT AND ENFORCEMENT

         23  OF SECTION 508 ON BEHALF OF EMPLOYEES WITH DISABILITIES AND

         24  INDUSTRY SUPPORT IS WANING.

         25  THE TIME IS NOW TO TAKE ACTION TO REPOSITION 508 AND ENHANCE

         26  THE VALUE PROPOSITION.
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          1  THESE ARE THE OPINIONS AND OBSERVATIONS OF MR. MIKE PACIELLO

          2  AND JOHN WILLIAMS.

          3  I'D LIKE TO GIVE A BRIEF BIOGRAPHY OF EACH ONE OF THESE

          4  GENTLEMEN BECAUSE OF THEIR CONTRIBUTION TO THE INDUSTRY.

          5  MIKE PACIELLO IS FOUNDER AND PRESIDENT AND INTERNATIONAL

          6  AUTHORITY ON WEB ACCESSIBILITY AND ASSISTIVE TECHNOLOGY.

          7  HE'S FOUNDER AND PRESIDENT OF THE PACIELLO GROUP.

          8  HE CO-FOUNDED THE WEB ACCESSIBILITY INITIATIVE, W.A.I. FOR

          9  THE WORLDWIDE WEB CONSORTIUM, W 3C.

         10  HE'S THE AUTHOR OF A BOOK AND MIKE'S OTHER ACCOMPLISHMENTS

         11  INCLUDE MICROSOFT ACCESSIBILITY BOARD MEMBER, FEDERAL

         12  GOVERNMENT BOARD MEMBER AND PROGRAM MANAGER FOR VISION

         13  IMPAIRED INFORMATION SERVICES FOR THE DIGITAL EQUIPMENT

         14  CORPORATION.

         15  HE HAS A LONG HISTORY AND HIS BIOGRAPHY IS ON THE WEB SITE

         16  AT THEPACIELLOGROUP.COM.

         17  JUST PACIELLOGROUP.COM.

         18  JOHN WILLIAMS HAS BEEN A PROFESSIONAL WRITER FOR 30 YEARS.

         19  HE HAS BEEN WRITING ABOUT DISABILITY ISSUES SINCE 197 AND IS

         20  A FORMER AWARD WINNING WEEKLY COLUMNIST FOR BUSINESSWEEK

         21  ONLINE MAGAZINE.

         22  ONE OF THE FOUNDERS OF AH50.COM, HE WRITES AN COLUMN ALL THE

         23  U CALLED CLOSING THE GAP.

         24  HE COINED THE PHRASE ASSISTIVE TECHNOLOGY AND SINCE THEN IT

         25  IS A UNIVERSAL WORD DESCRIBING PRODUCTS BENEFITING PEOPLE

         26  WITH DISABILITIES.

                                                                   5

          1  IS HE FOUNDER AND FORMER PUBLISHER OF ASSISTIVE TECHNOLOGY

          2  NEWS, A TABLOID NEWSPAPER COVERING THE ISSUES.

          3  FOR 24 YEARS HE HAS BEEN WRITING ON ASSISTIVE TECHNOLOGY'S

          4  BENEFITS TO PEOPLE WITH DISABILITIES.

          5  HE HAS WRITTEN ABOUT HUNDREDS OF PRODUCTS USED BY PEOPLE

          6  WITH DISABILITIES.

          7  HE'S CREDITED WITH RAISING THE AWARENESS OF DISABILITY

          8  ISSUE, ESPECIALLY THE BENEFITS OF ASSISTIVE TECHNOLOGY TO A

          9  NATIONAL LEVEL.

         10  IT'S INTERESTING TO NOTE HE HAS INTERVIEWED PRESIDENT GEORGE

         11  BUSH, FORMER PRESIDENT BILL CLINTON, AL GORE, HILLARY

         12  CLINTON, ATTORNEY GENERAL JANET RENO AND A HOST OF OTHER

         13  DIGNITARIES AND THOSE INTERESTED IN THIS VERY IMPORTANT

         14  SUBJECT.

         15  JOHN, AND MICHAEL, THANK YOU FOR JOINING US TODAY.

         16  LET ME OPEN UP AND JUST ASK, AND AGAIN, THIS IS INFORMAL.

         17  YOUR EMAILS CAN COME IN AT ANY TIME.

         18  I'M TRYING TO KEEP UP WITH THEM HERE, BUT FEEL FREE TO SEND

         19  THOSE IN WITH ANY QUESTIONS.

         20  IF YOU HEAR A COMMENT YOU WANT TO MAKE, WE'LL TAKE THE

         21  COMMENTS AND READ THEM ON THE AIR.

         22  JOHN, YOU HAVE BEEN A WRITING FOR THIS LONG.

         23  GIVE US A PERSPECTIVE OF WHAT YOU'RE HEARING AS A

         24  JOURNALIST?

         25  >> I HAVE BEEN WRITING ABOUT SECTION 508 SINCE BEFORE IT

         26  BECAME LAW, AND I HAVE BEEN FOLLOWING IT VERY CLOSELY OVER
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          1  THE LAST COUPLE OF YEARS.

          2  MORE AND MORE, I'M GETTING PHONE CALLS, EMAILS AND OTHER

          3  FORMS OF COMMUNICATION.

          4  FAXES FROM PEOPLE WITHIN THE INDUSTRY, FROM EMPLOYEES WITH

          5  DISABILITIES AND EVEN FROM PEOPLE WITH DISABILITIES TRYING

          6  TO ACCESS WEBSITES OR TO OBTAIN INFORMATION THAT'S SUPPOSED

          7  TO BE ACCESSIBLE.

          8  THESE PEOPLE ARE TELLING ME IN THEIR OPINION, 508 IS NOT

          9  BEING IMPLEMENTED.

         10  AND THEY SEE -- THAT'S LESS OF A FOCUS ON IT AT ALL TIMES.

         11  THEY ARE ANGRY.

         12  THEY ARE FRUSTRATED.

         13  AND THERE'S A -- THERE'S A STORY HERE.

         14  THIS IS AN ADMINISTRATION -- THE PRESIDENT'S FATHER SIGNED

         15  THE AMERICANS WITH DISABILITIES ACT, WHICH WAS A STRONG

         16  SUPPORTER OF THE AMERICANS WITH DISABILITIES ACT.

         17  THE PRESIDENT BEFORE 508 BECAME LAW TOUTED IT.

         18  AFTER IT BECAME THE LAW, HE TOUTED IT FOR A SHORT TIME.

         19  BUT THEN -- THERE DOESN'T SEEM TO BE A COMMITMENT FROM THE

         20  ADMINISTRATION TO MAKE THIS VERY VITAL WORK.

         21  >> YOUR POSITION AS A JOURNALIST WHICH YOU ARE HEARING FROM

         22  INDIVIDUALS THAT YOU ARE TALKING TO WITHIN THE FEDERAL

         23  GOVERNMENT IS THAT IT'S NOT BEING IMPLEMENTED, AND YOU'RE

         24  SAYING THAT THE ADMINISTRATION DOES NOT HAVE IT AS A

         25  PRIORITY, IS THAT --

         26  >> THAT'S RIGHT.
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          1  >> IS THAT FAIR ENOUGH?

          2  >> MIKE PACIELLO.

          3  GIVE US A PERSPECTIVE AND ELABORATE ON WHAT YOU MEANT ON THE

          4  FRONT PAGE OF THE WEBSITE, WE HAVE THE STATEMENT THAT THE

          5  ADMINISTRATION IS FALTERING IN ITS SUPPORT AND MOST -- I

          6  REALLY WANT YOU TO CONCENTRATE ON THE INDUSTRY SUPPORT IS

          7  WANING.

          8  DO YOU FEEL THAT THE INDUSTRY SUPPORT IS WANING.

          9  WHAT'S YOUR PERSPECTIVE ON THIS?

         10  >> I THINK IT'S OBVIOUS THAT INDUSTRY SUPPORT IS WANING.

         11  FIRST OF ALL, I REMEMBER A VENTURE CAPITALIST SAYING TO ME A

         12  COUPLE OF YEARS AGO BEFORE 508 BEFORE WE WENT INTO THE

         13  REVISION OF 508, IF YOU WANT TO CREATE A MARKET, CREATE A

         14  LAW THAT ENFORCES IT.

         15  THAT WAS A GOOD MOTIVATOR FOR ME TO GET INVOLVED WITH THE

         16  REVISION OF 508 FROM THE 1988 VERSION OF IT.

         17  AND SO HERE IT WAS, MYSELF AND MANY OF MY OTHER COLLEAGUES

         18  IN THE INDUSTRY, GOVERNMENT, SPECIALISTS AT OTHER

         19  CONSULTANTS IN THE FIELD THAT WERE INVOLVED AS THE ADVISERS

         20  TO THE ACCESS BOARD AND GOT INVOLVED IN WRITING THE

         21  STANDARDS FOR 508 THAT EXISTS TODAY.

         22  WE NATURALLY EXPECTED IT TO BE FULLY ENFORCED, CONSISTENTLY,

         23  ALL THE WAY ACROSS THE BOARD WITHOUT ANY DOUBT BY ANY AGENCY

         24  AND SUPPORTED BY THE ADMINISTRATION, WHICHEVER

         25  ADMINISTRATION MIGHT BE AT PLAY AT THAT PARTICULAR TIME.

         26  WHAT WE'RE SEEING IS ACTUALLY INCONSISTENT EFFORT BY
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          1  ORGANIZATIONS, BY FEDERAL AGENCIES IN THE ENFORCEMENT OF

          2  SECTION 508.

          3  AS A RESULT, INDUSTRY IS SAY, WELL, NO ONE SEEMS TO BE

          4  TAKING IT SERIOUSLY.

          5  THE MAJORITY OF ORGANIZATIONS AND FEDERAL AGENCIES ARE NOT

          6  INVOLVED.

          7  THEY'RE NOT REALLY ENFORCING 508 THE WAY IT WAS MEANT TO BE

          8  DRIVEN FORWARD FOR FEDERAL EMPLOYEES WITH DISABILITIES AND

          9  CITIZENS WITH DISABILITIES.

         10  WHY SHOULD I BOTHER.

         11  WHY SHOULD I SPEND MY MONEY.

         12  HOW AM I GOING TO MAKE MONEY IN THIS MARKET.

         13  >> JUST AS A POINT ABOUT MAKING MONEY, DON'T YOU HAVE A

         14  COMMERCIAL SELF-INTEREST IN SUPPORTING THIS POINT OF VIEW?

         15  DOESN'T THAT HAVE A PLAY HERE?

         16  >> THAT'S A GOOD QUESTION AND A FAIR QUESTION.

         17  I THINK THE FIRST AND MOST OBVIOUS THING IS THIS IS NOT

         18  ABOUT ME OR MY COMPANY OR ANYBODY ELSE'S COMPANY, FOR THAT

         19  MATTER.

         20  WE ARE TALKING ABOUT FEDERAL EMPLOYEES WITH DISABILITIES WHO

         21  NEED ACCESS TO VITAL ELECTRONIC INFORMATION TECHNOLOGY AND

         22  ALLOW THEM TO WORK AND BE PRODUCTIVE IN THE WORKPLACE.

         23  THAT'S A FUNDAMENTAL PROPOSITION OF THIS WHOLE LAW ITSELF.

         24  SO, THAT'S THE FIRST THING.

         25  AND AS FAR AS MY INVOLVEMENT AND WHAT IT DOES FOR ME, SURE,

         26  IT'S ONLY GOING TO PROMOTE THE GROWTH THAT I HAVE BEEN
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          1  INVOLVED IN FOR THE LAST 20 YEARS.

          2  IT'S NOT ANY DIFFERENT.

          3  I'M NOT GOING TO CHANGE MY SCOPE OF WORK OR WHAT I DO WITH

          4  ANYBODY ELSE AND I DOUBT THAT ANY OTHER INDUSTRY MEMBER

          5  THAT'S INVOLVED WITH THIS PARTICULAR LAW WOULD, EITHER.

          6  >> I MAY HAVE JUMPED THE GUN HERE A LITTLE BIT BECAUSE I

          7  KNOW YOU WANTED TO GIVE BE A OPENING PRESENTATION.

          8  IF YOU COULD DO THAT NOW, I WANT TO LET PEOPLE KNOW THAT ON

          9  THE FRONT PAGE OF THE WEBSITE, HIS TALKING POINTS WILL BE

         10  THERE.

         11  IN ADDITION WE'LL HAVE THE CAPTION VIDEO STREAMING.

         12  IF YOU COULD GIVE US AND ADDRESS THE SUBJECT MATTER AREAS,

         13  SPECIFICALLY WHERE YOUR ISSUES LIE.

         14  >> SURE.

         15  I THINK IT'S IMPORTANT FIRST OF ALL TO REMEMBER AND

         16  RECOGNIZE THE -- WHAT SECTION 508 REALLY IS, AND WHAT THE

         17  PURPOSE OF IT WAS AND THE REVISION OF IT.

         18  FIRST OF ALL, IT WAS TO GIVE TEETH AND DEFINITION TO THE

         19  EXISTING VERSION.

         20  THE OLD VERSION, THE COMMUTER ACCOMMODATION ACT, HAD

         21  INTERESTING POINTS BUT IT DIDN'T HAVE TRUE DEFINITION.

         22  IT DIDN'T HAVE STANDARDIZATION AROUND IT.

         23  THE FOCUS WAS TO INSURE THE ACCESSIBILITY OF N.I.T. TO

         24  FEDERAL EMPLOYEES AND CITIZENS WITHIN THIS COUNTRY.

         25  IT WAS BUILT TO FOSTER INNOVATION.

         26  SOME OF THE THINGS THAT PEOPLE AT THE INDUSTRY LEVEL WERE
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          1  EXPECTING IN SPECIFICS WERE PURPOSELY LEFT OPEN IN THE SENSE

          2  OF THIS TO FOSTER AND CREATE INNOVATION.

          3  IT WAS SUPPOSED TO BE THE IDEAL MODEL.

          4  IT IS SUPPOSED TO BE THE IDEAL MODEL TO CARRY ITSELF DOWN

          5  THROUGH STATE AND LOCAL GOVERNMENTS AND EDUCATIONAL

          6  INSTITUTIONS.

          7  IN FACT, WE SEE STATE AND LOCAL GOVERNMENTS IN MY WORK AND

          8  THE WORK OF OTHER INDUSTRIES VENDORS THAT SECTION 508 IS

          9  BEING REPLICATED AS A STANDARD OF LAW THROUGHOUT THIS

         10  COUNTRY.

         11  AND FINALLY, A KEY AMPLIFIER FOR INDUSTRY IS TO POSITION

         12  ACCESSIBILITY AS A COMPETITIVE ADVANTAGE WHICH IT HAD NEVER

         13  BEEN BEFORE.

         14  YOU WOULDN'T FIND ANYTHING ON THE OUTSIDE OF A BOX OF

         15  SOFTWARE SAYING THIS WAS DONE FOR INDIVIDUALS WHO WERE BLIND

         16  OR INDIVIDUALS WHO ARE DEAF OR WHAT HAVE YOU.

         17  SO, THAT'S A REVIEW OF THE PURPOSE OF IT.

         18  WHERE ARE WE TODAY?

         19  WHAT THINGS HAVE BEEN DONE IN THE PAST COUPLE OF YEARS SINCE

         20  THE LAW HAS BEEN OUT?

         21  >> SOME THINGS HAVE BEEN DONE.

         22  THERE HAVE BEEN THE INITIAL LAUNCH AND THE AWARENESS AROUND

         23  THAT, AND THERE WAS AN AWFUL LOT THAT WAS DONE BY A NUMBER

         24  OF INDUSTRY FOLKS AS WELL AS GOVERNMENT AGENCIES TO PROMOTE

         25  IT.

         26  BUT IN TWO YEARS, THAT'S DONE.
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          1  YOU RE-- YOU RARELY HEAR ABOUT IT UNLESS WE HAVE A FORUM

          2  LIKE WE HAVE RIGHT NOW.

          3  THERE IS COMMITMENT BY SOME OF THE AGENCIES.

          4  STRONG COMMITMENT, PROCESSES AND OTHERWISE TO ENFORCE IT.

          5  FOCUSED OWE FOR THE SEEMS TO BE MORE ON WEB ACCESSIBILITY

          6  THAN THE FILAMENT OF THE LAW.

          7  THE BREADTH AND DEPTH OF SECTION 508 IS NOT ABOUT JUST THE

          8  WEB.

          9  IT'S SOFTWARE AND FUNCTIONAL PERFORMANCE, IT'S HARDWARE AND

         10  DOCUMENTATIONAL AND HELP.

         11  YOU NEVER HEAR ANYBODY TALK ABOUT THOSE THINGS.

         12  AND WE HAVE SEEN THE CREATION AND SUPPORT OF ORGANIZATIONS

         13  TO TRY TO HELP BUILD SOME AWARENESS LIKE THE I.T.T.-A.T.C.,

         14  THE ACCESSIBILITY FORUMS AND THE INTERAGENCY INVOLVE

         15  SOFTWARE DEVELOPERS, WORKING GROUPS, THE BI-ACCESSIBLE

         16  ISSUES.

         17  THOSE ARE THINGS THAT WE CAN BE PROUD HAVE THAT HAVE

         18  RESULTED FROM SECTION 508.

         19  BUT AGAIN, I THINK IT STILL COMES BACK TO THIS NOTION OF

         20  WHAT WE HAVE BEEN TALKING ABOUT, THE REPORT CART.

         21  AND THE ISSUES AND THE CONCERNS THAT WE HAVE THAT I KNOW

         22  THAT JOHN AND I SHARE IN OUR DISCUSSIONS, AND WE HAVE

         23  DISCUSSED PRIOR TO THIS SHOW.

         24  FIRST OF ALL, THERE IS A TRUE AND ABSOLUTE INCONSISTENT

         25  ENFORCEMENT BETWEEN AGENCIES AND AMONGST THEM REGARDING THE

         26  DEFINITIONS OF 50 AND THE PROCUREMENT PROCESSES.
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          1  SECOND, IT IS AN UNFUNDED MANDATE, AND THAT MAKES IT

          2  DIFFICULT TO DEAL WITH.

          3  AGENCIES THAT ARE TRYING TO SUPPORT, BUY, PURCHASE, DO

          4  WHATEVER THEY HAVE TO DO WITH SINCERE EFFORT TO SUPPORT

          5  THEIR EMPLOYEES WITH DISABILITIES, THEY DON'T HAVE THE FUNDS

          6  TO DO THAT.

          7  THERE ARE PROCESS LOOPHOLES THAT HAVE BEEN SET UP THAT ARE A

          8  PART OF THE G.S.A. PROCUREMENT PROCESS THAT MAKE IT

          9  DIFFICULT OR INCONSISTENT IN THE PROCUREMENT.

         10  THE V-PAT.

         11  THEY'RE A JOKE, NO ONE TAKES THEM SERIOUSLY, BECAUSE THEY'RE

         12  NOTHING MORE THAN A MARKETING PLOY FOR A CORPORATION.

         13  THERE'S NO STANDARD QUALITY ASSURANCE PROCESS.

         14  THERE'S NO USABILITY TESTING PROCESS TO INSURE THAT THIS

         15  THING THAT'S BEEN MADE IS TRULY ACCESSIBLE TO AN INDIVIDUAL

         16  WITH A DISABILITY.

         17  IT PROVIDES AN ACCESSIBLE USER EXPERIENCE.

         18  THERE'S NO CERTIFICATION MEASURES OR PROCESS OR AGENCY TO

         19  COVER THOSE AREAS.

         20  THERE'S A CONTINUED EXISTENCE OF MAJOR INACCESSIBILITY

         21  PROGRAMS AND INITIATIVES THAT ARE STILL GOING ON RIGHT NOW

         22  WITHIN THE FEDERAL GOVERNMENT.

         23  FINALLY INDUSTRY AWARENESS AT LARGE IS LACKING.

         24  IT'S SURPRISING HOW MANY CORPORATIONS AND COMPANIES DON'T

         25  UNDERSTAND AND DON'T KNOW WHAT 508 IS AND UNDERSTAND WHAT IT

         26  MEANS TO COMPLY.
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          1  >> THANK YOU.

          2  AGAIN, WHAT HE JUST ADDRESSED, THE TALKING POINTS ARE ON THE

          3  FRONT PAGE OF THE WEB SITE.

          4  IF YOU DIDN'T GET THOSE, I WANT TO GO BACK AND REVIEW THOSE.

          5  I ALSO WANT TO ADD THAT THIS EVENT WILL BE ARCHIVED UP FOR

          6  ONE FULL YEAR.

          7  IT WILL BE HOSTED FOR ONE FULL YEAR AFTER TODAY.

          8  IT USUALLY TAKES US 24 HOURS OR SO, AND IF YOU'RE HAVING ANY

          9  TROUBLE OR ISSUES AT ALL WITH THE WEBCAST, THERE IS A HELP

         10  LINK AT THE TOP OF THE PAGE, CLICK ON IT AND AGAIN, IF YOU

         11  ARE WATCHING REAL, AND YOU ARE NOT HAVING A GOOD EXPERIENCE,

         12  YOU MIGHT WANT TO TRY WINDOWS.

         13  OUR TECH LINES ARE OPEN FOR ANYBODY.

         14  WE HAVE SEVEN LINES OPEN NOW FOR ANYBODY WHO HAS ANY

         15  QUESTIONS ABOUT YOU GOOD NEWS IS WE HAVEN'T SEEN ANY TROUBLE

         16  LINE CALLS COME IN.

         17  JOHN, IN AN ARTICLE YOU RECENTLY WROTE, YOU SAID THAT

         18  DISABLED FEDERAL EMPLOYEES ARE AFRAID TO FILE LAWSUITS

         19  AGAINST THEIR AGENCIES FOR NOT COMPLYING.

         20  YOU CAN ELABORATE ON THAT A LITTLE BIT?

         21  >> SURE.

         22  IN MY TALKS WITH FEDERAL EMPLOYEES, THEY HAVE -- THEY HAVE

         23  TOLD ME THAT THEY HAVE BEEN TOLD THAT IF THEY WERE TO FILE

         24  -- IF THEY WERE TO FILE A LAWSUIT AGAINST THEIR AGENCY FOR

         25  NON-COMPLIANCE THAT DURING THIS TIME, THEY WOULD BE

         26  CONSIDERED UNPATRIOTIC.
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          1  >> UNPATRIOTIC, YOU SAID?

          2  >> RIGHT.

          3  THEN YOU ALSO SAY, THAT IS SOMETHING THAT I HAVE HEARD FROM

          4  INDUSTRY REPRESENTATIVES THAT HAVE TOLD ME THE SAME THING.

          5  THEY HAVE HEARD FEDERAL EMPLOYEES TELL THEM THAT THE SAME

          6  THING.

          7  YOU KNOW, THE LAW WAS PASSED AS AN ENABLING LAW.

          8  IT WAS PASSED TO PROVIDE GOVERNMENT EMPLOYEES WITH

          9  DISABILITIES EQUAL OPPORTUNITY TO INFORMATION AND TO

         10  TECHNOLOGY THAT ALLOWS THEM TO PERFORM THEIR JOBS BETTER, TO

         11  MOVE UP WITHIN THEIR -- TO MOVE UP WITHIN THEIR CAREERS, TO

         12  ENHANCE THEIR CAREERS WITHIN THE FEDERAL JOB AREAS.

         13  IT SEEMS TO ME AS THOUGH IT'S THE OPPOSITE.

         14  IF YOU ARE NOT AS A FEDERAL AGENCY COMPLYING WITH 508, YOU

         15  ARE UNPATRIOTIC, BECAUSE YOU'RE NOT GIVING THESE MEN AND

         16  WOMEN AN OPPORTUNITY TO PERFORM BETTER AT THEIR JOBS.

         17  I GET CONCERNED BECAUSE WE'RE WRAPPING PATRIOTISM AROUND TOO

         18  MANY THINGS THAT THE ADMINISTRATION DOESN'T SEEM TO AGREE

         19  WITH.

         20  >> MIKE COMMENTED EARLIER CONCERNING INDUSTRY'S POSITION.

         21  YOU COMMENTED FROM THE FEDERAL GOVERNMENT FIRST.

         22  YOU MENTIONED ABOUT THE EMPLOYEES WHO FEEL PRESSURE, AND

         23  THOSE ARE SOME VERY STRONG STATEMENTS.

         24  WHAT ABOUT THE BUSINESS SIDE?

         25  WHAT'S THE BUSINESS SIDE TELLING YOU?

         26  YOU HAVE BEEN A WRITER FOR 35 YEARS IN THE ASSISTIVE
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          1  TECHNOLOGY AREA.

          2  WHAT DOES THE ASSISTIVE TECHNOLOGY INDUSTRY TELL YOU?

          3  >> IT'S INTERESTING BECAUSE THEY ARE JUST AS FRUSTRATED, IF

          4  NOT MORE SO, BECAUSE THEY SEE SECTION 508 AS THE BUSINESS

          5  OPPORTUNITY.

          6  THEY SEE SECTION 508 AS HAVING SPIRALING BENEFITS FROM THE

          7  FEDERAL GOVERNMENT INTO THE STATE AND LOCAL GOVERNMENT AND

          8  INTO THE UNIVERSITIES AND EVENTUALLY INTO THE CONSUMER

          9  MARKETS.

         10  THEY'RE FRUSTRATED AND THEY HAVE SAID THAT, YOU KNOW, THIS

         11  IS A VERY PRO-BUSINESS ADMINISTRATION.

         12  YOU KNOW, BUSINESS IS -- BUSINESSES ARE LOOKED UPON VERY

         13  FAVORABLY, AND YET I THINK THAT THE ADMINISTRATION -- THAT

         14  THE PEOPLE WITHIN THIS ADMINISTRATION WHO AREN'T MAKING 508

         15  AUTHORITY ARE MISSING THE BUSINESS OPPORTUNITY -- BUSINESS

         16  OPPORTUNITIES.

         17  THIS GIVES -- 508 GIVES PEOPLE WITH DISABILITIES INSIDE AND

         18  OUTSIDE THE FEDERAL GOVERNMENT EXPANSIVE OPPORTUNITIES TO

         19  BECOME BETTER EMPLOYEES, TO -- TO BECOME TAX PRODUCERS

         20  INSTEAD OF TAX -- TO BECOME TAX PRODUCERS INSTEAD OF TAX

         21  RECEIVERS.

         22  IT'S AN OPPORTUNITY FOR TO US TAKE OUR ACCESSIBILITY

         23  LEADERSHIP WORLDWIDE.

         24  AND YET THE FEDERAL GOVERNMENT IS THE -- IS THE MAJOR -- CAN

         25  BE A MAJOR INFLUENCE IN MAKING THIS HAPPEN.

         26  AND SO, FOR THIS ADMINISTRATION NOT TO SUPPORT 508 IS NOT
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          1  RIGHT, AT LEAST TO ME.

          2  >> I UNDERSTAND.

          3  WHY WOULD IT BE THAT WAY?

          4  IF IT'S PRO-BUSINESS, WOULDN'T THEY WANT TO SUPPORT 508?

          5  >> THAT'S A GOOD QUESTION.

          6  I THINK A LOT OF THE ANSWER IS -- THE ADMINISTRATION'S

          7  ANSWER.

          8  PEOPLE DON'T SEE IT AS A PRO-BUSINESS OPPORTUNITY, BUT

          9  RATHER AS ANOTHER UNFUNDED FEDERAL MANDATE THAT MAY BE

         10  FORCING FEDERAL AGENCIES WHO DON'T HAVE THE MONEY TO -- TO

         11  BUY PRODUCTS OR TO DO TRAINING.

         12  >> SO, YOU THINK THAT THE ADMINISTRATION DOESN'T EVEN

         13  RECOGNIZE THE BOON FOR BUSINESS?

         14  >> RIGHT.

         15  >> LET'S GET DOWN TO BRASS TAX.

         16  WHEN WE STARTED TO ADVERTISE THE WEBCAST, YOU WANTED TO MAKE

         17  IT CLEAR THAT YOU WANTED TO DO A REPORT CARD.

         18  BOTH OF YOU GENTLEMEN DID.

         19  LET'S START WITH THE A'S AND B'S.

         20  DOES ANYBODY WANT TO COMMENT AND TELL ME ON THE REPORT CARD

         21  SIDE WHICH AGENCY IS DESERVING OF THE A'S AND B'S HERE?

         22  >> SURE.

         23  I THINK THERE ARE A NUMBER OF AGENCIES DOING A GOOD JOB, AND

         24  BECAUSE IT IS AN UNFUNDED MANDATE, DOING IT ABOVE AND BEYOND

         25  THE TYPE THAT THEY DON'T HAVE THE FUNDS TO DO THIS.

         26  YOU CAN LOOK AT AGENCIES LIKE SOCIAL SECURITY
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          1  ADMINISTRATION, THE V.A., THE DEPARTMENT OF EDUCATION, THE

          2  F.D.A., C.I.A. -- THE C.I.A.

          3  I THINK THAT'S INTERESTING.

          4  THE WORK THEY HAVE BEEN DOING VERY PROACTIVE.

          5  SOME AREAS OF SAM OF THE AGENCY, INTERAGENCIES WITH THE

          6  HEALTH AND HUMAN SERVICES DEPARTMENT, THE DEPARTMENT OF

          7  AGRICULTURE AND FCC.

          8  THESE ARE A FEW OF THE AGENCIES THAT ARE MAKING CONCERTED

          9  EFFORTS TO LEVERAGE 508 THE WAY IT WAS INTENDED TO BE.

         10  >> WHAT IS SOMEBODY LIKE SOCIAL SECURITY ADMINISTRATION

         11  DOING?

         12  YOU MENTIONED THAT.

         13  >> ONE OF THE THINGS THAT I APPRECIATE ABOUT SSA IS THE HARD

         14  WORK THEY HAVE PUT IN PLACE NOT JUST AROUND THE FACT THEY'RE

         15  GOING TO STICK UP AND GO BY THE GUIDELINES THAT ARE WRITTEN

         16  THERE, BUT THEY HAVE ACTUALLY DEVELOPED PROCESSES AROUND.

         17  QUALITY ASSURANCE AND USER TESTING PROCESSES AROUND

         18  TECHNOLOGY.

         19  AGAIN, WEBSITES ARE ONE THING, BUT A LOT OF THE PROCUREMENTS

         20  BY FEDERAL AGENCIES ARE NOT WEBSITES.

         21  THEY'RE AROUND BUYING SOFTWARE, BUYING NETWORKS AND

         22  OFF-THE-SHELF PRODUCTS.

         23  HARDWARE AND THINGS.

         24  THEY HAVE PUT IN PLACE PROCESSES TO CHECK SOME.

         25  I CAN GUARANTEE THAT YOU WILL NOT GET THROUGH THE SOCIAL

         26  SECURITY ADMINISTRATION UNLESS YOUR PRODUCT IS ACCESSIBLE.
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          1  NOW, I COULD TAKE THAT SAME PRODUCT AND GO TO OTHER

          2  AGENCIES, AND THOSE -- THESE ARE THE AGENCIES THAT I WOULD

          3  SAY ARE C OR LESS, IF YOU WANT TO PUT THEM IN THE REPORT

          4  CARD PARADIGM OF THINGS.

          5  COULD TAKE THE SAME -- I COULD TAKE THAT PRODUCT BEFORE I GO

          6  TO SSA, GO TO ONE OF THE OTHER ORGANIZATIONS, HAVE MY V-PAT

          7  FILLED OUT, GIVE TO THEM AND THOSE AGENCIES WILL PASS AND

          8  SAY, SURE, JUST BECAUSE THE V-PAT SAYS IT IS ACCESSIBLE,

          9  I'LL BUY IT AND WITHOUT DOING THE TESTING AND MAKE SURE IT'S

         10  COMPATIBLE WITH THE SCREEN READER OR THE ONSCREEN KEYBOARD

         11  OR THE VOICE RECOGNITION FOR EXAM AND WE'LL LET IT PASS.

         12  I'LL TAKE THE SAME PRODUCT TO THE SOCIAL SECURITY

         13  ADMINISTRATION AND IT WILL NOT PASS.

         14  I CAN'T GET THROUGH THE DOORS.

         15  AS A VENDOR.

         16  I'M NOT SAYING MYSELF, BUT AS A VENDOR.

         17  THAT'S WHERE THE INCONSISTENCY LIES.

         18  WHAT DO I DO WITH THAT?

         19  HOW COME I CAN SELL IT TO THESE GUYS ABOUT YOU NOT THIS

         20  AGENCY.

         21  THAT'S A FUNDAMENTAL PROBLEM WITH 508 AND THE WAY IT'S BEING

         22  MANDATED RIGHT NOW.

         23  ENFORCED.

         24  >> WE SHOULD MAKE IT CLEAR, YOU'RE NOT ALWAYS SELLING --

         25  YOUR BACKGROUND COMES FROM HELPING.

         26  YOU'RE NOT SELLING TO THE FEDERAL GOVERNMENT.
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          1  YOUR GOVERNMENT COMES FROM HELPING OTHERS SELL AND THIS IS

          2  WHERE YOU ARE GETTING YOUR INPUT?

          3  >> MY COMPANY IS ABOUT HELPING INDUSTRY IN LEVERAGING THIS

          4  NEW MARKET AS AN OPPORTUNITY FOR THEM, HELPING THEM TO BUILD

          5  THE MARKET AND REALLY CAPTURE THE DOLLARS THAT ARE

          6  ASSOCIATED WITH THAT.

          7  I'M WORKING WITH INDUSTRIES.

          8  THEY'RE THE ONES SELLING TO THE GOVERNMENT.

          9  I ADVISE THE GOVERNMENT.

         10  WHICH AGENCIES WOULD WE SAY YOU THINK COULD USE IMPROVEMENT?

         11  ANYBODY WANT TO COMMENT ON THAT?

         12  >> YES.

         13  DAVE, I THINK THAT THERE'S AN OPPORTUNITY -- THERE'S AN

         14  OPPORTUNITY, FOR EXAM, FOR THE HOMELAND SECURITY AGENCY TO

         15  BECOME NEATER IN DEMANDING 508, AND I KNOW -- A LEADER IN

         16  DEMANDING 508.

         17  I KNOW FROM MY TALKS WITH THEM THAT AS RECENTLY AS THIS

         18  MORNING, I WAS TALKING TO REPUBLICANS -- TO THE PUBLIC

         19  INFORMATION OFFICER AT THE OFFICE OF HOMELAND SECURITY, AND

         20  I WAS TRYING TO GET THIS OFFICER TO TELL ME IF 508

         21  IMPLEMENTATION AGENCY-WIDE WITHIN THE HOMELAND SECURITY

         22  AGENCY IS ON THEIR RADAR.

         23  AND ANSWER THAT KEPT COMING BACK IS, ALL FEDERAL AGENCIES

         24  HAVE TO COMPLY WITH SECTION 508, AND I WAS SAYING -- I

         25  UNDERSTAND THAT.

         26  BUT CAN YOU TELL ME IS --
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          1  >> ARE YOU TAKING THAT TO MEAN THEY'RE NOT GOING TO COMPLY

          2  WITH 508?

          3  >> I DON'T KNOW IF THEY'RE NOT GOING TO COMPLY, BUT --

          4  >> YOU DON'T THINK THEY ARE?

          5  >> THEY ARE RELUCTANT TO MAKE THAT -- TO MAKE THAT

          6  COMMITMENT.

          7  YOU KNOW.

          8  THERE IS -- I THINK THAT THEY -- CONGRESS --

          9  >> CONGRESS, YOU'RE SAYING ON ANOTHER -- WELL, OF COURSE,

         10  CONGRESS ISN'T REQUIRED TO COMPLY WITH SECTION 508, BUT

         11  YOU'RE SAYING THAT THEY SHOULD.

         12  >> YES.

         13  I'M SAYING THAT BECAUSE I'VE GOTTEN CALLS AND I HAVE GOTTEN

         14  CALLS AND EMAILS FROM THE PEOPLE WHO SAY THEY HAVE A

         15  DISABILITY WHO SAY THAT THEY CANNOT ACCESS INFORMATION ON

         16  THEIR CONGRESSMAN'S WEB SITE.

         17  AND WOULD I THEN -- WHEN I THEN CALL UP AND TALK TO PEOPLE

         18  UP ON CAPITOL HILL WHOSE JOB IT IS TO MAKE WEBSITE

         19  ACCESSIBLE -- ACCESSIBILITY ISN'T EVEN IN THEIR GENES.

         20  I THINK THAT THE DEPARTMENT OF DEFENSE COULD DO A BETTER

         21  JOB.

         22  >> DO YOU HAVE ANY SPECIFICS THAT YOU WANT TO CALL OUT AND

         23  -- CULL OUT, JUST DON'T -- IT IS NOT ACROSS THE BOARD.

         24  DEPARTMENT OF DEFENSE IS THE LARGEST AGENCY.

         25  >> THIS IS THE THING, TWO AGENCIES THAT ARE GETTING MONEY

         26  TODAY ARE -- I MEAN, ALMOST ANYTHING THEY WANT, CONGRESS IS
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          1  GIVING THE DEPARTMENT OF DEFENSE AND HOMELAND SECURITY

          2  INDUSTRY REPS TELL ME THAT BOTH THESE TWO AGENCIES ARE NOT

          3  MAKING COMMITMENTS REGARDING WHETHER -- YOU KNOW 508

          4  IMPLEMENTATION IS A PART OF THE PLAN AS THEY -- AS THEY

          5  EXPAND.

          6  AND, YOU KNOW, YET YOU HAVE THESE -- THIS CENTRAL

          7  INTELLIGENCE AGENCY, MY SOURCES TELL ME, AND PEOPLE I TALK

          8  TO WHO HAVE DISABILITIES WORKING WITHIN THE C.I.A., IT'S AN

          9  AGENCY THAT BUYS ITS EMPLOYEES.

         10  AND A PERSON WITH DISABILITIES COMES TO WORK FOR THE CENTRAL

         11  INTELLIGENCE AGENCY AND THEY NEED EQUIPMENT, IT'S BOUGHT

         12  AUTOMATICALLY BECAUSE THE C.I.A. RECOGNIZES THAT THE

         13  EQUIPMENT ALLOWS THEM TO DO THEIR JOB BETTER.

         14  >> MIKE, DO YOU WANT TO COMMENT ACROSS THE BOARD ENDEMIC TO

         15  THE WHOLE U.S. FEDERAL GOVERNMENT IF THERE'S ANY AREAS THAT

         16  YOU SEE THEY CAN BE IMPROVED, NOT JUST SPECIFIC FEDERAL

         17  AGENCIES?

         18  >> I THINK ONE GOOD EXAM IS THE GOVERNMENT HAS SET UP AN

         19  EDUCATIONAL INITIATIVE CALLED GO LEARN.

         20  AND GO LEARN IN AND OF ITSELF IS A FUNDAMENTAL WAY OF

         21  TRAINING FEDERAL EMPLOYEES IN A NUMBER OF AREAS, BUSINESS

         22  PROCESSES, MANAGEMENT, TECHNOLOGY AND THE USE OF

         23  TECHNOLOGIES THEMSELVES.

         24  AND YET I CAN TELL YOU THAT GO LEARN ITSELF, IN AND OF

         25  ITSELF IS NOT ACCESSIBLE TO MANY PEOPLE WITH DISABILITIES.

         26  IT'S NOT ACCESSIBLE BY ITS NATURE AND ARCHITECTURE.
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          1  IT'S NOT ACCESSIBLE BY THE PLAYERS THAT HAVE TO BE USED, AND

          2  IT'S NOT ACCESSIBLE BY THE CONTENT THAT HAS BEEN BUILT FOR

          3  -- FOR -- YOU KNOW, FOR THAT INITIATIVE.

          4  >> NOW, EFFORTS ARE BEING MADE TO BUILD ACCESSIBILITY INTO

          5  IT.

          6  BUT HERE IS -- HERE IS A CLASSIC EXAM OF SOMETHING THAT'S

          7  BEEN AROUND FOR A WHILE, AND IT STILL IS IN A STATE OF

          8  DISREPAIR WHERE 508 COMPLIANCE IS ACTUALLY CONCERNED.

          9  AND SO I WONDER -- I CAN'T TELL YOU BECAUSE I DON'T KNOW THE

         10  NUMBER OF EMPLOYEES, BUT I WONDER HOW MANY EMPLOYEES WITH

         11  DISABILITIES OF THE FEDERAL AGENCIES ARE BEING AFFECTED BY

         12  THE FACT THAT THEY CAN'T TAKE COURSES.

         13  THEY CANNOT MAKE IMPROVEMENTS ON THEIR JOB FROM A

         14  PRODUCTIVITY STANDPOINT.

         15  >> OKAY.

         16  WE'RE GETTING QUESTIONS IN HERE NOW.

         17  WE'LL GET TO THOSE IN A SECOND, BUT LET'S TALK ABOUT THE

         18  FEDERAL AGENCIES THAT ARE REQUIRED TO ENFORCE AT508.

         19  YOU CAN GIVE ME PERSPECTIVE ON WHO ARE YOU TALKING ABOUT

         20  THERE, WHAT'S YOUR ROLE AND WHAT'S HAPPENING THERE?

         21  WHAT'S YOUR PERCEPTION?

         22  >> FROM MY PERSPECTIVE, MY UNDERSTANDING IS THAT --

         23  >> HOLD ON A SECOND.

         24  >> THAT THE TWO AGENCIES WHO HAVE JURISDICTION OR

         25  RESPONSIBILITY AROUND 508 ENFORCEMENT ARE GENERAL SERVICES

         26  ADMINISTRATION, AND DEPARTMENT OF JUSTICE.
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          1  SO, I ASSUME THAT WHEN IT COMES TO ENFORCEMENT, BEYOND WHAT

          2  AN AGENCY WILL DO, IN AND AMONGST THEMSELVES, THAT THESE ARE

          3  THE TWO AGENCIES WHO HAVE THE GREATEST RESPONSIBILITY.

          4  >> WHAT'S YOUR PERSPECTIVE OF THOSE?

          5  >> WELL, IN IT ALL OF THE THINGS THAT WE'RE FINDING, THE

          6  INCONSISTENCIES, THE LACK OF TRUE ENFORCEMENT SUGGESTS THAT

          7  THEY'RE NOT DOING A GOOD JOB.

          8  >> WELL, I KNOW YOU KNOW -- MAYBE IT'S THE WAY THE LAW IS

          9  SET UP, I REMEMBER DOING A LOT OF THE ACCESSIBILITY WEBCASTS

         10  THAT WE HAVE DONE FOR THE GSA.

         11  BY THE WAY, AT THE LINK AT THE TOP OF YOUR PAGE ON YOUR

         12  RIGHT, WE HAVE PAST 508 WEBCASTS.

         13  THOSE ARE EXAMS OF SPECIFIC 508 ACCESSIBILITY FORUMS THAT

         14  HAVE BEEN OUT THERE THAT YOU SHOULD REVIEW.

         15  WE ALSO HAVE EXAMS THAT WE HAVE DONE OF ACCESSIBLE WEBCASTS

         16  THAT FEDERAL AGENCIES HAVE DONE, ONE FROM THE FDA AND OTHERS

         17  THAT YOU SHOULD LOOK AT BECAUSE WE WANTED TO GIVE A BALANCED

         18  PERSPECTIVE OF IF THE GOVERNMENT IS COMPLYING.

         19  AND THEY ARE COMPLIANT WITH THE STREAMING POINT OF VIEW AS

         20  IS SOMETIMES TOUGH TO DO.

         21  I WANTED TO ADD THAT I REMEMBER ONE OF THE PRESENTATIONS,

         22  REPRESENTATIVES OF THE JUSTICE DEPARTMENT SAYING THAT PEOPLE

         23  COME UP WITH COMPLAINTS SPECIFICALLY ABOUT SOMETHING THAT IS

         24  NOT COMPLIANT AND THEY HAVE TO GO TO THE AGENCY TO ADDRESS

         25  IT AND THE JUSTICE DEPARTMENT IS THEN IN THE POSITION OF

         26  DEFENDING THAT FEDERAL AGENCY.
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          1  THERE'S AN INHERENT CONFLICT OF INTEREST, BUT HUMOROUS BUT

          2  DO YOU THINK THAT'S PLAYING A ROLE, JOHN?

          3  >> YES.

          4  BECAUSE IT IS SENDING A CONFLICTING MESSAGE TO THE FEDERAL

          5  AGENCIES AS WELL AS TO THE VENDORS, AND I THINK THAT YOU

          6  HAVE TO -- THERE HAS GOT TO BE SOME SINGLE AGENCY THAT IS --

          7  THAT WILL MAKE SURE THAT IT'S -- THAT THE FEDERAL AGENCIES

          8  COMPLY BECAUSE IT'S IN THE BEST INTERESTS -- IT'S IN THE

          9  BEST INTERESTS OF FEDERAL AGENCIES TO COMPLY WITH THE

         10  SECTION 508.

         11  >> IT ALSO -- I ALSO COMMENTED IN THE INDUSTRY SECTOR, WITH

         12  JUST TO THE STREAMING MEDIA AND AGAIN I'LL COMMENT ON

         13  SOMETHING THAT I KNOW ABOUT.

         14  IT SEEMS THAT COMMERCIAL INDUSTRY HAS PICKED UP ON OUR

         15  CAPTIONING THAT IT WILL DO FOR THE FEDERAL GOVERNMENT AND

         16  SAID LOOK AT THE BENEFITS THAT ARE ASSOCIATED WITH THIS.

         17  YOU CAN USE IT TO INDEX THE VIDEO AND GO TO THE SPECIFIC

         18  POINTS.

         19  THE WORDS ACT AS AN INDEX POINT.

         20  YOU CAN USE IT FOR MULTILINGUAL CAPABILITIES.

         21  I HAVE SEEN IT FILTER OUT INTO THE INDUSTRY BECAUSE THEY

         22  HAVE FOUND THE BENEFITS, A IN ADDITION TO THE MAJOR BENEFITS

         23  BEING THE COMMUNITY OF THOSE WITH DISABILITIES CAN

         24  PARTICIPATE.

         25  ON THE PHONE NEW, RICHARD, ARE YOU THERE?

         26  >> YES, I AM.

                                                                  25

          1  I HAVE RICHARD CORDA -- RICHARD LAMBERT, SENIOR VICE

          2  PRESIDENT OF MARKETING FROM CORDA CORPORATION.

          3  THANK YOU FOR JOINING US TODAY.

          4  >> THANK YOU.

          5  >> YOU HAVE COMMENTS RELATED TO INDUSTRY'S PERSPECTIVE.

          6  CAN YOU TELL US IN ON THOSE?

          7  >> YES.

          8  I CAN GIVE YOU THE PERSPECTIVE OF WHAT WE HAVE RUN INTO AND

          9  I TALKED TO A FEW OTHER COMPANIES WHO HAVE EXPRESSED THE

         10  SAME SORT OF FRUSTRATION AND THAT IS AS SMALL COMPANY, WE

         11  HAVE ASSUMED WHEN THE GOVERNMENT PASSES A REQUIREMENT THAT

         12  THEY WERE THEN GOING TO FOLLOW THROUGH WITH THAT

         13  REQUIREMENT, SO WE HAVE INVESTED CONSIDERABLE AMOUNT OF TIME

         14  AND MONEY AND EFFORT TO MAKE OUR PRODUCTS COMPLIANT SO THAT

         15  WE COULD DO OUR PART TO PROVIDE USEFUL PRODUCTS FOR THE

         16  DISABILITY COMMUNITY.

         17  AND THEN WE FIND AS WE GO TO THE DIFFERENT DEPARTMENTS WE

         18  GET FRUSTRATION BECAUSE SOME OF THEM, THOUGH THEY KNOW THAT

         19  50 IS A REQUIREMENT OR NOT VERY ANXIOUS TO DO IT, SOME ARE

         20  JUST -- ALTHOUGH NOT IGNORANT OF THE REQUIREMENT OF 50 OR

         21  IGNORANT OF ALL OF THE INNUENDOES AND THE THINGS THAT THEY

         22  MUST DO, SO, IT'S VERY FRUSTRATING TO US AND ALSO

         23  FRUSTRATING TO THOSE INDIVIDUALS THAT ARE NOT ABLE TO

         24  BENEFIT FROM ALL OF THE WONDERFUL CONTENT THAT'S ON THE NET

         25  THAT THEY'RE JUST NOT ABLE TO HAVE ACCESS TO.

         26  >> ARE YOU SEEING THAT THE SAME THING IN OTHER TECHNOLOGY
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          1  COMPANIES THAT ARE WORKING TO PROVIDE SOLUTIONS FOR SECTION

          2  508?

          3  HAVE YOU TALKED TO THE OTHER TECHNOLOGY COMPANIES?

          4  >> I HAVE.

          5  I HAVE TALKED TO A NUMBER OF OTHER TECHNOLOGY COMPANIES,

          6  MOSTLY IN THE AREA SUCH AS OURS WHICH ARE VERY SMALL.

          7  THEY PUT FORTH A GREAT DEAL OF EFFORT AND THEY JUST DON'T

          8  FIND THE TRACTION.

          9  NOW, THAT ISN'T TO SAY WITHIN SOME -- IT'S INTERESTING

         10  BECAUSE YOU WILL HAVE A POCKET WITHIN, SAY, MAYBE ONE

         11  INSTITUTE, FOR EXAM, WE'RE WORKING WITH THE NATIONAL CANCER

         12  INSTITUTE, AND THEY'RE DOING A FANTASTIC AT WHAT THEY'RE

         13  DOING.

         14  MANY OF THE OTHER INSTITUTES WITHIN THE DEPARTMENT OF HEALTH

         15  AND HUMAN SERVICES ARE NOT.

         16  SO, YOU FIND AREAS THAT ARE DOING VERY WELL AND OTHER AREAS

         17  THAT ARE NOT.

         18  IT'S A REAL FRUSTRATION TO US TO HAVE TO GO AND PICK ALMOST

         19  INDIVIDUAL BY INDIVIDUAL TO FIND THOSE PEOPLE THAT ARE GOING

         20  TO BE RESPONSIVE AND THE REST THAT ARE JUST NOT.

         21  >> WHY DO YOU THINK THAT IS, THAT THERE'S PACK POCKETS WHERE

         22  THE PEOPLE ARE COMPLYING AND POCKETS WHERE THERE ARE NOT?

         23  >> I THINK IT'S -- IT REALLY HAS A LOT TO DO, AT LEAST WE

         24  FOUND OUT IT HAS A LOT TO DO JUST WITH THE MOTIVATION OF THE

         25  INDIVIDUALS.

         26  THE INDIVIDUALS AT THE NATIONAL CANCER INSTITUTE WERE
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          1  MOTIVATED TO GET IT DONE AND THEY DID.

          2  AND OTHER PLACES THEY JUST LACKED THE MOTIVATION AND THE

          3  VISION.

          4  THEY DON'T REALLY UNDERSTAND THAT THIS IS NOT ONLY A GOOD

          5  NEED, BUT A GOOD BUSINESS, A GOOD RESPONSE TO GOVERNMENT --

          6  THAT THE GOVERNMENT CAN MAKE TO RESPOND TO THE NEEDS OF ALL

          7  OF THE INDIVIDUALS WHO WANT TO BENEFIT FROM THEIR WEB

          8  PRESENCE.

          9  >> I SEE -- RICHARD, IF YOU COULD STAY ON THE LINE BECAUSE

         10  WE'RE GOING TO ANSWER THE QUESTIONS THAT ARE COMING IN OFF

         11  THE WEB RIGHT NOW.

         12  FIRST OF ALL, FROM MARK ENGLE, HP ACCESSIBILITY PROGRAM

         13  OFFICE.

         14  ANY COMMENTS ON THE WORK GOING ON TO PROVIDE SECTION 508

         15  TRAINING TO VARIOUS FEDERAL AGENCIES BY THE GSA.

         16  WILL THIS HELP?

         17  ANYBODY WANT TO ADDRESS THAT?

         18  MIKE?

         19  >> I THINK IT'S AN EXCELLENT QUESTION, AND I THINK IT BEGS

         20  THE OBVIOUS.

         21  WELL, TWO YEARS FROM 508 AND HOW COME AGENCIES, CONTRACT

         22  OFFICERS, 508 COORDINATORS ARE NOT UP TO SPEED ON TECHNOLOGY

         23  AND WHAT THEY NEED.

         24  THEY'RE NOT REALLY SURE WHAT THEY SHOULD BE DOING, AND HOW

         25  AN APPLICATION, FOR EXAM, SHOULD BE WORKING AND WHAT NEEDS

         26  TO BE DONE TO BE MADE ACCESSIBLE.
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          1  I DO UNDERSTAND, HOWEVER, THAT THERE ARE SOME -- THERE HAS

          2  BEEN SOME FUNDING AROUND TRAINING, LIMITED TRAINING.

          3  I KNOW THAT, FOR EXAM, I MENTIONED EARLIER THAT THERE'S AN

          4  INTERAGENCY SOFTWARE DEVELOPER'S GROUP FOR 508.

          5  THIS IS A WORKING GROUP OF ENGINEERS, SOFTWARE ENGINEERS AND

          6  DEVELOPERS AND REPRESENTATIVES OF THE FEDERAL AGENCIES WHO

          7  ARE WORKING TOGETHER AND THEY HAVE SPONSORED TRAINING THAT

          8  IS, THEY INCITE EXPERTS IN THE FIELD OR PRODUCT EXPERTS AND

          9  THINGS ALONG THOSE LINES.

         10  I DON'T THINK RIGHT NOW IN PLACE THAT YOU COULD POINT TO ANY

         11  ONE PARTICULAR PROGRAM WHERE THERE IS A FULL SOUP TO NUTS

         12  EDUCATIONAL PROCESS AROUND 508 BETWEEN PROCUREMENT, THE

         13  STANDARDS, HOW TO CARRY THEM OUT, HOW TO TEST, HOW TO

         14  CERTIFY AND HOW TO INSURE THIS IS BEING PROPERLY HANDLED.

         15  >> I WANT TO --

         16  >> IT WILL HELP.

         17  IT DEFINITELY WILL HELP.

         18  >> THANK YOU, MARK FORKS THE QUESTION.

         19  DEB PARKER FROM THE USDA'S FOREST SERVICE.

         20  >> I'M SURPRISED THAT THE EMPHASIS IS ON ACCESSIBILITY TO

         21  BENEFIT EMPLOYEES.

         22  I AGREE THAT ACTIONS BENEFITING EMPLOYEES, IT SEEMS THAT

         23  PROVIDING ACCESSIBILITIES FOR MEMBERS OF THE PUBLIC IS

         24  EQUALLY IMPORTANT AND COMPRISES A LARGER GROUP OF FOLKS WHO

         25  WOULD BENEFIT BY FULL IMPLEMENTATION OF SECTION 508.

         26  VERY GOOD POINT AND SOMETHING WE ARE ALWAYS CONCERNED WITH

                                                                  29

          1  WHEN WE HAVE TO DO A PRESENTATION OR WEBCAST FOR AMERICANS

          2  TO PARTICIPATE IN, WHETHER THEY BE BUSINESS PEOPLE OR

          3  INDIVIDUALS.

          4  THAT'S -- I MENTIONED THE FDA WEBCAST TO SHOW YOU EXACTLY

          5  HOW THEY DID THAT WHEN THEY WERE TRYING TO HELP COMPANIES

          6  FILE FORMS FOR FOOD ADDITIVE SUBMISSIONS.

          7  THERE'S AN ANONYMOUS QUESTION HERE.

          8  CAN YOU DETAIL FROM A FEDERAL GOVERNMENT EMPLOYEE, THOUGH,

          9  CAN YOU DETAIL AS WHAT YOU PERCEIVE AS INCONSISTENT

         10  ENFORCEMENT AMONG FEDERAL AGENCIES?

         11  THAT WOULD BE DIRECTED AT JOHN OR MICHAEL?

         12  >> MIKE.

         13  >> PROBABLY MICHAEL.

         14  >> I THINK USING AN EXAM THAT I USED BEFORE, JUST TO KIND OF

         15  FALL BACK ON THAT, THERE HAVE BEEN VENDORS WHO HAVE

         16  APPROACHED -- WELL, OF COURSE, VENDORS HAVE A NUMBER OF

         17  CONTRACTS, EXISTING CONTRACTS AND RELATIONSHIPS FROM A SALES

         18  PERSPECTIVE TO A WIDE VARIETY OF AGENCIES AND SOME OF THESE

         19  VENDORS HAVE GONE TO AGENCY A OR AGENCY B AND THEY HAVE

         20  PROVIDED A PRODUCT THAT AFTER GOING THROUGH THE VOLUNTEER

         21  PRODUCTS ASSESSMENT ACCESSIBILITY TEMPLATE, THEY HAVE ON THE

         22  VENDOR STANDPOINT BELIEVE IT'S ACCESSIBLE.

         23  THEY GIVE THE PRODUCTS AND IT IS PURCHASED AND BOUGHT,

         24  PROPERLY SO.

         25  THEY'LL GO TO A THIRD VENDOR, AND THAT VENDOR WILL SAY NO.

         26  THIS NOT ACCESSIBLE TO A SCREEN MAGNIFIER.
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          1  WE HAVE DONE TESTING ON THESE.

          2  PERSON WITH A VOICE RECOGNITION APPLICATION CAN'T USE IT

          3  THIS A PERSON USING ONE FORM OF A SCREEN READER CAN USE IT,

          4  BUT THEY CAN'T USE IT WITH ANOTHER FORM.

          5  THE COMMON SCREEN READERS ARE JAWS AND WINDOWS EYES.

          6  SOME OF THEM WORKING WITH WINDOW ICE ARE NOT WORKING WITH

          7  JAWS.

          8  FLEAS -- THE STANDARD OUT THERE DOESN'T SAY IT SUD BE

          9  ACCESSIBLE TO JAWS OR ACCESSIBLE TO WINDOW EYES.

         10  IT SAYS TO ASSISTIVE TECHNOLOGY.

         11  THAT'S JUST ONE EXAM OF THE TYPES OF THINGS WE'RE GETTING IN

         12  FEEDBACK FROM OUR OWN CLIENTS.

         13  >> RICHARD, YOU'RE, OF COURSE, A VENDOR IN THE INDUSTRY.

         14  WOULD YOU LIKE TO COMMENT ON THAT?

         15  >> YES.

         16  IT DOES BECOME VERY FRUSTRATING.

         17  YOU DO YOUR BEST, AND YOU TRY TO -- YOU'RE OBVIOUSLY AWARE

         18  OF SOME OF THE MORE PROMINENT PRODUCTS THAT ARE OUT THERE,

         19  AND YOU TRY TO MAKE SURE THAT YOU'RE WORKING WELL WITH THEM.

         20  THEN YOU COME UP WITH A PRODUCT THAT IS EITHER JUST NEW ON

         21  THE MARKET AND YOU HAVEN'T FOUND OUT YET THAT IT HAS GREAT

         22  POTENTIAL OR JUST SOME SMALLER PRODUCT THAT'S ORIENTED

         23  TOWARDS A VERY SMALL AREA WITHIN THE COMMUNITY, AND YOU HAVE

         24  A HARD TIME MAKING SURE THAT YOU FIT WITH ALL OF THOSE.

         25  IT REALLY DOES GET FRUSTRATING ON OUR PART AND -- BECAUSE

         26  NOT ALL PEOPLE ARE DESIGNING THE UNIVERSAL PRODUCTS RIGHT
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          1  NOW.

          2  >> HAS THE FRUSTRATION REACHED THE POINT IN A COMPANY LIKE

          3  YOURS THAT PROBABLY DEPENDS ON INVESTMENT CAPITAL TO GROW,

          4  EITHER INVESTMENT SUPPORT OR THE PEOPLE IN CHARGE OF MAKING

          5  SURE THAT THE COMPANY CAN GROW ARE SAYING, HEY, THIS MARKET

          6  REALLY ISN'T DEVELOPING AND WHY ARE WE BANGING OUR HEADS

          7  AGAINST THE WALL.

          8  IT HASN'T GOTTEN THAT BAD, OR HAS IT?

          9  >> WELL, YES AND NO IN THAT WE ARE -- WE HAVE MADE THE

         10  COMMITMENT, ALL OF OUR PRODUCTS WILL BE ACCESSIBLE TO THE

         11  POINT THAT WE CAN MAKE THEM ACCESSIBLE.

         12  OUR PRODUCT HAS A LIMITED NATURE ON ITS OWN.

         13  SO, WE MAKE SURE THAT WE ARE ACCESSIBLE AND THAT WE DO

         14  EVERYTHING THAT WE CAN, AND WE'RE NOT AS -- TRUTHFULLY NOT

         15  AS ACTIVE GOING OUT AND TRYING TO SEARCH OUT THE LITTLE

         16  COMPANIES OR THE NEW COMPANIES THAT COME ONLINE AND TRYING

         17  TO MAKE SURE THAT WE FIT WITH ALL OF THEM.

         18  WE AS SOON AS WE ARE MADE AWARE OF THEM, HURRY AND MAKE SURE

         19  THAT WE WORK FINE WITH THEM, BUT WE'RE NOT AS AGGRESSIVE AS

         20  WE ONCE WERE, NO.

         21  >> THAT'S INTERESTING.

         22  HERE'S A QUESTION THAT'S COME IN FROM EARL GOODSON WHO IS

         23  LEGISLATIVE AND PUBLIC AFFAIRS OFFICE DEFENSE SECURITY

         24  COOPERATION AGENCY.

         25  HIS QUESTION IS SIMPLY, WON'T THIS BE EXPENSIVE FOR

         26  EVERYONE, VENDORS AND THE U.S. GOVERNMENT?
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          1  JOHN, WOULD YOU LIKE TO COMMENT ON THAT?

          2  >> IT'S NOT EXPENSIVE IF YOU -- IF YOU INCORPORATE

          3  ACCESSIBILITY FEATURES INTO YOUR PROGRAMS.

          4  WHEN YOU FIRST BEGIN TO MAKE YOUR PRODUCT ACCESSIBLE, YOU

          5  CAN MAKE -- YOU CAN BEGIN TO MAKE OR LOOK AT ACCESSABILITY

          6  IN FUTURE PRODUCTS THAT YOU ARE GOING TO BUY.

          7  THERE IS A CLAUSE IN THE LAW THAT SAYS IF IT'S AN UNDUE

          8  FINANCIAL BURDEN TO AN AGENCY THAT THEY DO NOT HAVE TO

          9  COMPLY WITH -- BY THE WAY, I THINK MIKE CAN EXPEND MORE --

         10  BUT LET ME MENTION THING ABOUT EXPENSE.

         11  I HAPPEN TO BE AN ADVOCATE IN 1978, 1979 WHEN THE HHS

         12  ANNOUNCED THAT CAPTIONING FOR THE TV WAS GOING TO BE PART OF

         13  ALL TVS.

         14  ALL OF THE TVS THAT WERE GOING TO BE PRODUCED IN THE FUTURE.

         15  THE TELEVISION INDUSTRY FOUGHT THIS TOOTH AND NAIL.

         16  TODAY ANY SPORTS -- YOU GO INTO EVERY SPORTS BAR IN THE

         17  COUNTRY, AND YOU HAVE CAPTIONING.

         18  BECAUSE IT'S BECOME A UNIVERSALLY ACCEPTED FORM OF

         19  COMMUNICATION.

         20  IT IS SOMETHING THAT IN FACT ADVERTISERS LIKE, TOO.

         21  CAPTIONING IS -- CAPTIONING HAS BECOME A CENTRAL PART OF THE

         22  NEWS SERVICE, CNN AND MSNBC WHILE THEY HAVE NEWS PROGRAMS ON

         23  ARE ALSO SENDING -- WHILE THEY HAVE NEWS PROGRAMS ON ARE

         24  ALSO SENDING NEWS ACROSS THE SCREEN.

         25  THIS IS TECHNOLOGY THAT BENEFITS EVERYBODY.

         26  >> IT'S INTERESTING THAT YOU SAY THAT, ESPECIALLY IN
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          1  REFERENCE TO THE COMMENT I MADE EARLIER ABOUT CORPORATIONS

          2  ACCEPTING 508 BECAUSE OF THE BENEFITS OF CAPTIONING.

          3  IT SEEMS THAT THAT HAS -- THAT SEEMS TO BE A THEME THAT

          4  SEEMS TO BE RECURRING HERE IS THE CAPTIONING HAS BEEN

          5  DRIVING IT, ESPECIALLY FOR ROBUST MULTIMEDIA.

          6  JUST WANTED TO GET ONE OTHER QUESTION IN HERE, THIS

          7  GENTLEMAN, LEE BATEMAN, I GUESS HE'S COMING FROM BOISE HP

          8  OUT THERE.

          9  THERE'S AN INCONSISTENCY BETWEEN FEDERAL AGENCIES AS FAR AS

         10  PROCUREMENT OF COMMITMENT I WOULD STRONGLY DISAGREE THAT

         11  NOBODY CARES ABOUT VPAT.

         12  WE TAKE IT SERIOUSLY.

         13  WE HAVE ALL OF THE DIVISIONS LINKED THROUGH A WEB PROCESS TO

         14  DEVELOP, APPROVE AND REVIEW THE VPAT BEFORE IT IS PUT OUT TO

         15  REVIEW.

         16  WE HAVE TRAINING ON FILLING OUT THE V-PAT AND HAVE TRAINING

         17  TO DISCUSS THE CONTENTS TO INSURE THAT WE INCLUDE EXACT

         18  INFORMATION.

         19  DUE TO THE V-PAT PROCESS IN SECTION 508 WE HAVE DEVELOPED

         20  PRODUCTS, PRINTER STATUS AND ALERTS, SOFTWARE RESIDING IN

         21  THE PRINTERS TO PROVIDE THE BLIND USER THE STATUS ON THE

         22  PRINTER.

         23  WE HAVE CONCENTRATED MAKING ALL FORCE FACTORS TO ALIGN IN

         24  THE STANDARDS IN 50.

         25  WE HAVE DONE GONE BEYOND 50 TO DETERMINE WHAT PEOPLE IN THE

         26  DISABILITY COMMUNITY USE TO DETERMINE THEIR ACCESSIBILITY.
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          1  WITHOUT THE V-PAT, I'M NOT SURE THESE EFFORTS WOULD HAVE

          2  BEEN ACCOMPLISH.

          3  SO HIS STATEMENTS MAY HAVE BEEN APPLICABLE TO SOME VENDORS

          4  BUT NOT AT HEWLETT-PACKARD.

          5  DO YOU CARE TO COMMENT ON THAT, MIKE?

          6  >> I DON'T THINK I MADE A HOLISTIC STATEMENT.

          7  I DON'T THINK I SAID THAT EVERY COMPANY WHO FILLED OUT A

          8  V-PAT WASN'T ACCESSIBLE.

          9  I THINK THERE ARE EXCELLENT EXAMS OF COMPANIES WHO HAVE

         10  TAKEN THE KIND OF EFFORTS LIKE HP AND OTHER COMPANIES WHO

         11  HAVE MADE AGGRESSIVE -- TAKEN AGGRESSIVE ACTION FROM A

         12  TECHNOLOGICAL STANDPOINT TO INSURE THEY ARE ACCESSIBLE.

         13  FRANKLY SPEAKING, THERE ARE A LOT OF CORPORATIONS OUT THERE

         14  WHO HAVE SIMILARLY FILLED OUT THOSE VOUCHERS ABOUT THE

         15  PRODUCT ACCESSIBILITY TEMPLATES WITH THE NOTION OR MINDSET,

         16  THIS IS AN OPPORTUNITY FOR ME TO BE A MARKETING AGENT AND

         17  BECOMES A FEATURE SET FOR THEM.

         18  THEY TAKE THAT, THEY MIRROR IT TO THE PRODUCT AND HAND IT TO

         19  IT AND DON'T THINK THROUGH.

         20  FRANKLY, I ADMIT SOME OF THESE PEOPLE -- I HAVE MET SOME

         21  PEOPLE FACE-TO-FACE AND HAVE ASKED THEM SPECIFIC QUESTIONS

         22  AROUND THE TECHNOLOGICAL DEFINITION OF THOSE ASPECTS THAT

         23  ARE PART OF THE V-PAT.

         24  THEY CAN'T ANSWER THAT.

         25  THEY LITERALLY CANNOT ANSWER.

         26  HP, I THINK, IS A GOOD EXAM.
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          1  AS I MENTIONED THERE ARE OTHER CORPORATIONS THAT HAVE TAKEN

          2  SIMILAR EFFORTS.

          3  BY AND LARGE, YOU'RE GOING TO FIND OUT THAT VENDORS EITHER

          4  DON'T UNDERSTAND, OR -- DON'T UNDERSTAND THE FULL ESSENCE OF

          5  WHAT IT MEANS TO BE ACCESSIBLE BY THE V-PAT DEFINITION.

          6  THERE'S NO CERTIFICATION BEHIND IT.

          7  THERE'S NO ENFORCEMENT.

          8  IT'S VOLUNTARY, SO BY ITS VERY NATURE THERE'S NOTHING THAT I

          9  HAVE TO COMPLY TO EXCEPT FOR FILLING IT IN.

         10  >> JOHN.

         11  HERE'S A QUESTION THAT CAME IN FOR YOU.

         12  BILL WILLIAMS, MUST BE YOUR COUSIN OR SOMETHING, RIGHT?

         13  ANYWAY, IN THE CONTEXT OF 508, BILL IS A COMMUNICATION

         14  SPECIALIST WITH THE USDA.

         15  IN THE CONTEXT OF 508 IT SEEMS THAT IF, QUOTE, UNQUOTE,

         16  UNDUE BURDEN HAS A FUZZY DEFINITION.

         17  CAN YOU PREFERENCE REFERENCE OR PROVIDE A DISTINCT

         18  DEFINITION?

         19  >> WELL, LET ME SAY, I HAVE ALWAYS LOOKED UPON THE TERM

         20  UNDUE BURDEN WHICH IS ALSO IN THE AMERICANS WITH

         21  DISABILITIES ACT, AND OTHER FEDERAL -- THE LEGISLATION AS AN

         22  ESCAPE CLAUSE FOR -- ANYBODY WHO DOESN'T WANT TO COMPLY WITH

         23  THE ADA OR WITH 508.

         24  THERE WAS MEASUREMENTS FOR THIS.

         25  I'M NOT -- I'M NOT FAMILIAR WITH THEM, BUT I REALLY CAN'T

         26  IMAGINE A FEDERAL AGENCY NOT BEING ABLE TO HAVE THE MONEY TO
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          1  SPEND TO COMPLY WITH 508.

          2  BUT IT'S MY UNDERSTANDING THAT MANY AGENCIES DON'T RIGHT NOW

          3  BECAUSE OF THE BUDGET CRISIS, BECAUSE OF DEFICITS, BECAUSE

          4  THE -- WITH THE EXCEPTION OF HOMELAND SECURITY AND D.O.D.,

          5  IT'S MY UNDERSTANDING THAT AGENCIES ARE SCRATCHING FOR JUST

          6  THE -- JUST THE SURVIVAL.

          7  SO, I WOULD SAY THAT YOU CAN FIND SOME -- IF MEMORY SERVES,

          8  THERE IS A DESCRIPTION OR THERE ARE CAUSES THAT ARE LISTED

          9  IN THE LEGISLATION THAT DESCRIBE IN UNDUE BURDEN, BUT AS I

         10  SAID, I HAVE ALWAYS LOOKED AT THAT AS AN ESCAPE CLAUSE THAT

         11  CONGRESS PUTS IN.

         12  >> WELL, I AGREE.

         13  I HAVE ALSO HEARD FROM AGENCIES THAT HAVE HAD PROBLEMS

         14  COMPLYING SAYING THE UNDUE BURDEN THING COMES UP, AND YOU

         15  ASK FOR A DEFINITION.

         16  IT'S DIFFERENT FOR DIFFERENT TECHNOLOGIES, FOR DIFFERENT

         17  SOFTWARES.

         18  IT'S DIFFERENT APPLICATIONS.

         19  THERE'S NO WAY TO DEFINE THAT ACROSS THE BOARD.

         20  SO TIMES PEOPLE ARE USING IT ALMOST AS A SHIELD TO PREVENT

         21  THEM FROM COMPLYING, BECAUSE THEY'LL POINT TO ANOTHER AGENCY

         22  AND SAY THEY'RE USING UNDUE BURDEN AND MAY INTERPRET IT FOR

         23  THEMSELVES.

         24  IT'S A GREAT QUESTION AND WILL PROBABLY FILTER INTO THE

         25  ACTION ITEMS.

         26  WE WANT TO COME UP WITH SOLID ACTION ITEMS THAT WE'RE GOING
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          1  TO FORWARD WITH OUT OF THIS.

          2  WHAT IS YOUR OPINION IS NEEDED TO FORCE THE FEDERAL

          3  GOVERNMENT TO COMPLY WITH SECTION 508 AND OPEN IT UP TO

          4  EVERYBODY, INCLUDING RICHARD.

          5  I DON'T KNOW, IF YOU WOULD LIKE TO COMMENT, I WANT TO HEAR

          6  WHAT YOU WANT TO SAY.

          7  >> LAWSUITS.

          8  LAWSUITS.

          9  >> LAWSUITS BY A FEDERAL EMPLOYEE WHO SAYS THAT MY AGENCY IS

         10  NOT COMPLYING WITH THE LAW, AND THEREFORE, I'M -- I'M SUING

         11  IT.

         12  I THINK LAWSUITS FROM THE PUBLIC --

         13  >> YOU MEAN ADVOCACY GROUPS AND THINGS LIKE THAT?

         14  WHO SHOULD BE LEADING THE BATTLE FOR THE LAWSUITS ON THE

         15  PUBLIC SIDE?

         16  >> I THINK ADVOCACY GROUPS, BECAUSE THAT'S PART OF BEING AN

         17  ADVOCATE IS TO FIGHT FOR YOUR GOALS?

         18  >> MIKE, DO YOU HAVE ANY FEELINGS ABOUT WHAT CAN WE DO TO

         19  FIX THIS SITUATION?

         20  >> I THINK IDEALLY ONE THING THAT I HAVE TOSSED AROUND IS

         21  HAVING SOMETHING ALONG THE LINES OF AN ACCESSIBILITY CZAR.

         22  IT HAS TO BE A CHAMPION.

         23  >> YOU SAID --

         24  >> SOMEONE OF SOME NOTABILITY.

         25  >> YOU SAID CZAR.

         26  YOU'RE TALKING ABOUT THE EXECUTIVE OFFICE OF THE PRESIDENT,
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          1  HAVING AN ACCESSIBILITY CZAR.

          2  >> ABSOLUTELY.

          3  A PERSON WHO IS WELL RESPECTED FOR COMMITMENT TO INDIVIDUALS

          4  WITH DISABILITIES AND SUPPORT AND PARTICULARLY SOMEONE WHO

          5  KNOWS AND UNDERSTANDS THE TECHNOLOGY.

          6  A PERSON WHO WILL GO OUT AND RE-ESTABLISH THE ADVISABILITY

          7  OF THE SECTION 508 MANDATE WHO WILL INSURE THAT IT IS

          8  AUTHENTICATED, THAT IT IS -- THE ELECTRONIC INFORMATION

          9  TECHNOLOGY IS CERTIFIABLY ACCESSIBLE TO CONSTITUENTS OF HIS

         10  WITHIN THE FEDERAL GOVERNMENT.

         11  AND I THINK THE COMMENT EARLIER ON IS ALSO VERY IMPORTANT.

         12  THIS IS NOT JUST ABOUT FEDERAL EMPLOYEES.

         13  THIS IS ABOUT SIT CITIZENS OF THE U.S. WHO PAY HAVE ACCESS

         14  TO THE SERVICES OR PRODUCTS PRODUCED BY THE SAME FEDERAL

         15  AGENCIES.

         16  THAT CZAR IS A TYPE OF PERSON WHO I THINK CAN MOVE THAT

         17  FORWARD AND DO THAT.

         18  >> WOULDN'T THE CZAR ALSO TO HAVE A CABINET-LEVEL -- SOME

         19  ENFORCEMENT VALUE.

         20  VALUE?

         21  ENFORCEMENT AUTHORITY TO EXECUTE THIS EFFECTIVELY LIKE THE

         22  DRUG CZAR.

         23  >> I'M NOT SURE THAT'S SOMETHING THAT I HAVE A FULL HANDLE

         24  ON AND CAN COMMENT ON FROM A POLITICAL STANDPOINT.

         25  >> IT'S JUST A CEREMONIAL POSITION, THEN --

         26  >> RIGHT.
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          1  >> IT HAS TO BE THE OVERSEER HAS TO BE FROM AN AGENCY THAT

          2  PEOPLE FEAR.

          3  >> FEAR.

          4  >> THE DEPARTMENT OF JUSTICE UNDER THE RIGHT LEADERSHIP --

          5  THAT EVEN THE BIGGEST CORPORATIONS ALONE DON'T WANT TO FACE

          6  THE DEPARTMENT OF JUSTICE.

          7  >> NOBODY FEARS JOHN ASHCROFT?

          8  THE SAME TYPE OF FEAR THAT PEOPLE HAVE ABOUT THE JUSTICE

          9  DEPARTMENT SHOULD -- SHOULD BE WITHIN THESE AGENCIES.

         10  THE AGENCIES NEED TO COMPLY, AND IF IT TAKES A -- NOT A

         11  BULLY PULPIT, BUT IF IT TAKES A CZAR TO MAKE IT WORK, THEN

         12  THAT'S WHAT IS NEEDED.

         13  >> WHAT ABOUT THE STANDARDS -- WE'RE RUNNING INTO OUR HOUR

         14  HERE, BUT WHAT ABOUT THE STANDARDS ISSUE, MIKE?

         15  HOW DO WE GET ONE CENTRALIZED POINT OF STANDARDS THAT THE

         16  VENDORS, AND I THINK RICHARD WOULD SECOND THE MOTION KNOW

         17  THEY'RE COMPETING ON THE SAME LEVEL AND GETTING EVALUATED ON

         18  THE SAME LEVEL?

         19  >> YOU KNOW, ONE OF THE BIG ISSUES THAT I HAVE MENTIONED IN

         20  -- AND WAS BROUGHT UP IN THE QUESTIONS WAS ASKED TO BE

         21  CONSISTENT ALL THE ACROSS THE BOARD AMONGST ALL OF THE

         22  AGENCIES.

         23  THE REALITY IS THAT YOU DON'T HAVE A PORTAL SO YOU DON'T

         24  HAVE A GATEKEEPER ORGANIZATION MAYBE LED BY THE CZAR.

         25  I'M NOT SURE HOW THIS PLAYS TOGETHER.

         26  IF YOU HAVE A GATEKEEPER ORGANIZATION THAT WORKS ON BEHALF
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          1  OF THE REST OF THE AGENCIES, YOU'RE PROBABLY GOING TO END UP

          2  WITH EXACTLY WHAT WE HAVE RIGHT NOW IS THAT INCONSISTENCY.

          3  WE HAVE AN ORGANIZATION IN THE FEDERAL GOVERNMENT, N.I.F.,

          4  RIGHT?

          5  >> THE NATIONAL INSTITUTE OF TECHNOLOGY.

          6  >> NATIONAL INSTITUTE OF TECHNOLOGY WHO HAS AT THEIR

          7  DISPOSAL THE STAFFING, THE PROCESS PRODUCTS OF DOING THE

          8  Q/A, THE CERTIFICATION, FUNCTIONING AS A GATEKEEPER, BECAUSE

          9  TECHNOLOGY IS THEIR BUSINESS.

         10  THAT'S WHAT THEY DO BEST.

         11  SO, GIVING THEM A STANDARD, ASKING THEM TO DEVELOP PROCESS

         12  OR TESTING, DESIGNING AND ENFORCING, WELL, MAYBE NOT THE

         13  ENFORCEMENT ASPECT, BUT MEASURING THOSE STANDARDS TO MAKE

         14  SURE THAT THEY ARE REACHED IS AN ACTUAL FIT FOR THEM.

         15  THERE MIGHT BE OTHER ORGANIZATIONS OUT THERE.

         16  I THINK RICHARD MENTIONED EARLIER THAT HE WAS WORKING WITH

         17  N.C.I.

         18  N.C.I. HAS A TESTING FACILITY THAT'S ONE OF THE BEST IN THE

         19  UNITED STATES FOR TESTING THE ACCESSIBILITY OF WEB.

         20  >> N.C.I.

         21  >> THE NATIONAL CANCER INSTITUTE.

         22  >> THE FOLKS THERE HAVE MADE TREMENDOUS STRIDES IN THE LAST

         23  YEAR BEING ABLE TO IDENTIFY ACCESSIBILITY FOR WEBSITES AND

         24  STANDARDS AROUND THAT.

         25  >> HERE'S WHAT I'M TRYING TO KEEP ON TIME HERE.

         26  I HAVE -- I HAVE MADE NOTES OF WHAT COULD BE CONSIDERED
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          1  ACTION ITEMS.

          2  OUR GOAL HERE IS TO GO TO -- BRING THESE ACTION ITEMS UP FOR

          3  ANOTHER WEBCAST WHERE PEOPLE HAVE A CHANCE TO ADDRESS THEM.

          4  WE HAVE TAKEN SOME INPUT FROM PEOPLE OUT HERE.

          5  WE HAVE A LOT OF EMAILS, TOO, THAT WE HAVEN'T HAD A CHANCE

          6  TO GET TO AND WE'RE GOING TO LOOK AT THOSE AND COME UP WITH

          7  SPECIFIC ACTION ITEMS AND FORMALIZE THOSE AND HAVE ANOTHER

          8  WEBCAST THAT WILL PROBABLY ENCOMPASS FEDERAL GOVERNMENT

          9  AGENCIES, CORPORATIONS AND INDUSTRY, INDIVIDUALS IN THE

         10  PUBLIC AND MAYBE REPRESENTATIVES WITH EMPLOYEES IF YOU THINK

         11  THERE'S PEOPLE THAT WANT TO SPEAK OUT ON THE ISSUE.

         12  LET'S JUST LOOK AT SOME OF THESE NOW.

         13  I GOT -- OF COURSE, I LIKE THE ACCESSIBILITY CZAR IDEA.

         14  SOMEONE THAT'S GOING TO RE-ESTABLISH THE VISIBILITY, THE

         15  AUTHENTIC IMPORTANCE OF WHAT YOU MENTIONED.

         16  ACCESSIBILITY ON BEHALF OF THE GOVERNMENT.

         17  I SEE BETTER SYSTEMS FOR ACCOUNTABILITY.

         18  D.S.A. AND D.O.J.

         19  THERE'S LITTLE ABOUT THE PROCESS THAT YOU ARE SAYING TO

         20  INSURING DISABILITY TO HOLD THE AGENCY ACCOUNTABLE FOR THE

         21  DECISIONS.

         22  YOU WANT TO SEE ACCOUNTABILITY FROM THESE AGENCIES TO

         23  ENFORCE THIS AGENCY.

         24  ESTABLISH AN ORGANIZATION FOR CERTIFICATION, MEASUREMENT AND

         25  G & A OF 508 STANDARDS.

         26  A SINGLE POINT OF ENTRY WHAT I WOULD CALL A GATEKEEPER.
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          1  AN ORGANIZATION THAT REPRESENTS THE USER'S NEEDS OF FEDERAL

          2  EMPLOYEES WITH KISS ABILITIES, BUT ALSO PROVIDES A

          3  CONSISTENT AND RELIABLE RESOURCE TO INDUSTRY, AND THAT'S

          4  THIS ACTUALLY DOES IN THEIR CHARTER.

          5  ENHANCE PURCHASING PROCESSES, NUMBER FOUR, ENHANCE

          6  PURCHASING PROCESSES BETWEEN AGENCY AND INDUSTRY SO THERE

          7  SEEMS TO BE A BETTER MEANS FOR COLLABORATION.

          8  THAT'S AN AGENCY THAT CAN WORK WITH A COMPANY TO HELP THE

          9  COMPANY UNDERSTAND WHAT IT NEEDS TO DO TO MAKE THE PRODUCTS

         10  ACCESSIBLE.

         11  FIVE, A BETTER DEEPER EDUCATION FOR CONTRACTING AGENCIES.

         12  IT SEEMS LIKE THAT CAME UP QUICKLY HERE.

         13  COORDINATE THE VENDORS AROUND THE REQUIREMENTS SPECIFIED IN

         14  508.

         15  THAT SEEMS TO COME UP FREQUENTLY IN THE ACCESSIBILITY FORUM

         16  WHERE THE CONTRACTING OFFICER IS ASKING QUESTIONS.

         17  THE ANSWERS ARE THERE, BUT THEIR INTERPRETATION IS, TOO.

         18  I THINK ALSO NEXT TIME WE OUGHT TO COME UP WITH A BETTER

         19  FORMAL REPORT CARD.

         20  I THINK, TO REALLY GIVE AN EVALUATION AND TOWARDS THAT END,

         21  WHAT WE WILL DO AT AT50 IS PUT UP POLLS THAT PEOPLE WILL BE

         22  ABLE TO VOTE WITH.

         23  POLLS ON THE INTERNET ARE SOMEWHAT UNSCIENTIFIC, BUT THEY

         24  GIVE A PERSPECTIVE.

         25  WE CAN PREVENT PEOPLE FROM VOTE MORGUE THAN ONCE BUT JUST TO

         26  GIVE A FEEL FOR ONE, WHAT DO WE DO THAT WAS WORTH ANYTHING,
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          1  DID YOU ENJOY IT, HOW SHOULD WE IMPROVE IN THE FUTURE, BUT

          2  MORE IMPORTANTLY ASKING QUESTIONS ABOUT THE EFFECTIVENESS OF

          3  THE IMPLEMENTATION OF 508 AND MAYBE EVEN COMMENTARY AGAIN TO

          4  SOLICIT AS WE DID HERE TODAY, WHAT HAS TO CHANGE.

          5  I THINK FINALLY, SOMEBODY HAS TO DEFINE UNDUE BURDEN.

          6  IF IT'S GOING TO BE AN ESCAPE MATCH, IF IT'S VIEWED THAT

          7  WAY, THERE'S OTHER AGENCIES LIKE SSA THAT SEEM TO BE ABLE TO

          8  BE SUCCESSFUL.

          9  JOHN.

         10  >> I HAVE ALWAYS LOOKED AT THE TERM UNDUE BURDEN AS AN

         11  ESCAPE CLAUSE FOR THE INDUSTRY AND FEDERAL AGENCIES.

         12  IT'S LIKE THE ADA.

         13  IF A COMPANY EMPLOYS 15 OR FEWER EMPLOYS, IT DOESN'T HAVE TO

         14  COMPLY WITH THE AMERICANS WITH DISABILITIES ACT.

         15  THAT'S GIVING THE COMPANY AN ESCAPE.

         16  WRITE THE LAWS THAT HAVE -- THAT ARE INTENDED TO DO WHAT

         17  THEY'RE SUPPOSED TO DO, YOU KNOW, AND DON'T GIVE -- THIS IS

         18  MY OPINION.

         19  DON'T GIVE -- DON'T GIVE ESCAPE CLAUSES IN

         20  >> ANY LOSING STATEMENTS FROM YOU, AND THEN I'LL GO TO

         21  RICHARD AND FINALLY MY --

         22  >> YOU KNOW.

         23  I HAVE BEEN IN THIS BUSINESS FOR A LONG TIME, AND I -- I

         24  LOVE DOING IT.

         25  I THINK THIS IS A GREAT -- I THINK THIS -- SOME OF THESE

         26  FIELDS IS A GREAT FIELD.
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          1  I THINK THAT SECTION 508 IS LAW THAT HAS BENEFITS THAT HAS A

          2  RIPPLING EFFECTS WORLDWIDE, AND THE ADMINISTRATION HAS A

          3  RESPONSIBILITY TO ENFORCE THE LAW, AND OTHERWISE IT'S GOING

          4  TO GIVE ME AND OTHERS MORE FODDER FOR AUTHORITY.

          5  >> RICHARD AS A VENDOR REPRESENTATIVE IN THE INDUSTRY, ANY

          6  FINAL COMMENTS?

          7  >> WE VIEW THE ACCESSIBILITY COMMUNITY AS A GOOD MARKET.

          8  WE DEVELOPED OUR PRODUCTS NOT INITIALLY FOR THE

          9  ACCESSIBILITY MARKET, BUT WHEN WE FOUND OUT THAT THE 508 WAS

         10  A LAW THAT WAS REQUIRED AT THAT POINT, THEN WE DECIDED THAT

         11  THAT WOULD BE A GOOD THING FOR US TO GET INTO.

         12  SO, I WOULD LIKE TO SEE ALL COMPANIES JUST ACCEPT THE

         13  RESPONSIBILITY AND SAY, WELL, FROM NOW ON, WE'LL JUST

         14  DEVELOP ALL PRODUCTS THAT ARE RESPONSIVE TO THE

         15  ACCESSIBILITY COMMUNITY.

         16  I KNOW THAT'S A BIG BURDEN ON PEOPLE THAT HAVE A LARGE

         17  NUMBER OF PRODUCTS.

         18  AS A SMALL COMPANY, WE DON'T.

         19  IT'S STILL SOMETHING THAT JUST NEEDS TO BE DONE BECAUSE IT'S

         20  A GOOD MARKETING TOOL AS WELL.

         21  IT'S JUST THE RIGHT THING TO DO.

         22  >> THANK YOU, AND THANK YOU FOR JOINING US.

         23  THAT'S RICHARD LAMBERT FROM CORDA CORPORATION OUT IN UTAH,

         24  IS IT?

         25  >> THAT'S CORRECT.

         26  >> YES.
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          1  HE'S SENIOR VICE PRESIDENT OF MARKETING.

          2  MIKE, ANY FINAL COMMENTS?

          3  >> YEAH.

          4  I THINK I WANT TO DOVETAIL WHAT RICHARD JUST SAID.

          5  THERE'S AN AWFUL LOT OF RESPONSIBILITY HERE TO BE SHARED.

          6  IT'S NOT JUST THE ADMINISTRATION AND THE FEDERAL AGENCY.

          7  THERE'S EXPERTS IN THE FIELD LIKE MYSELF HAVE RESPONSIBILITY

          8  TO OUR CONSTITUENTS AND OUR CLIENTS AND THE FEDERAL --

          9  FEDERAL GOVERNMENT TO ADVISE PROPERLY.

         10  BUSINESSES THEMSELVES AS RICHARD I THINK JUST CAPTURED, THAT

         11  THIS IS A MARKET, THIS LAW WAS BUILT AS A MARKET-MAKER IN A

         12  SENSE AND WE SHOULD TAKE OUR RESPONSIBILITY, THEIR

         13  RESPONSIBILITY SERIOUSLY.

         14  ASSISTIVE TECHNOLOGY VENDORS HAVE A RESPONSIBILITY HERE.

         15  THEY SHOULD -- THEY NEED TO LEARN HOW TO DEVELOP THEIR

         16  PRODUCTS BETTER AND MORE IN LINE WITH -- INDUSTRY STANDARDS

         17  SO THAT IT'S EASIER FOR THE BIGGER PLAYERS, THE HP, THE

         18  MICROSOFTS, THE IBM'S AND THOSE FOLKS TO DESIGN AND BE MORE

         19  COMPATIBLE WITH.

         20  ASSISTIVE TECHNOLOGY CONSTITUENCY ORGANIZATIONS NEED TO DO A

         21  BETTER JOB OF SUPPORTING THEIR CONSTITUENT CITIZENS AND

         22  FEDERAL EMPLOYEES AT LARGE.

         23  NOT JUST THROWING AROUND LAWSUITS FOR THE SAKE OF CREATING,

         24  YOU KNOW, A LAWSUIT, BUT PUTTING SOME SUPPORT BEHIND

         25  CITIZENS WITH DISABILITIES AT LARGE.

         26  AND I WANT TO MENTION ONE THING.
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          1  I ALSO THINK ONE ORGANIZATION THAT WE REALLY EVER HEAR, BUT

          2  THEY HAVE A VITAL RESPONSIBILITY BECAUSE THEY'RE INVOLVED

          3  JUST AS STRONG AS EVERYBODY ELSE.

          4  THAT'S THE AARP.

          5  INDIVIDUALS IN THE SENIOR CITIZEN GENERATION HAVE A LARGE

          6  PORTION OF INDIVIDUALS WHO HAVE VISUAL, PHYSICAL AND HEARING

          7  DISABILITIES, JUST FOR EXAM.

          8  THEY SHOULD BE OUT HERE SUPPORTING IT.

          9  I RARELY HEAR THEM INVOLVED IN THESE EFFORTS OF SUPPORTING

         10  508, AND THEN FINALLY, STANDARDS BODIES THEMSELVES.

         11  IF THERE WERE REAL INDUSTRY STANDARDS DEVELOPED BY THE

         12  ISO'S, THE ANSI'S, THE IEEE'S AND THINGS THAT HAVE A TRUE

         13  FOCUS ABOUT ACCESSIBILITY, IT WOULD BE EASIER TO DEVELOP THE

         14  STANDARDS OF MEASURE THAT WE HAVE BEEN TALKING ABOUT.

         15  >> I WANT TO THANK YOU FOR JOINING US.

         16  AGAIN, MIKE PACIELLO, PRESIDENT AND C.E.O. OF THE PACIELLO

         17  GROUP OUT OF NEW HAMPSHIRE.

         18  MR. JOHN WILLIAMS FROM AT508.COM, A NOTED INDUSTRY COLUMNIST

         19  AND RICHARD CARDA, RICHARD LAMBERT.

         20  IT WILL ARCHIVE THIS UP WITHIN 24 HOURS AND HAVE IT FOR A

         21  FULL YEAR TO REVIEW THE SPECIFIC ACTION ITEMS THAT WE

         22  MENTIONED WILL BE LISTED ON THE WEB SITE AND WE WILL MAKE

         23  ANNOUNCEMENTS RELATIVE TO THE NEXT STEPS IN THE PROCESS OF

         24  WHAT THESE GENTLEMEN VIEW AS THE ACTION ITEMS INVOLVED IN

         25  IMPLEMENTATION, COMMUNICATION WITH THE FEDERAL GOVERNMENT,

         26  CORPORATIONS, HOW WE'RE GOING TO GO ABOUT IT.
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          1  WE WANT TO THANK EVERYBODY OUT THERE WHO JOINED US FOR THE

          2  NATIONAL TOWN MEETING ON THE RESCUE OF SECTION 508.

          3  THIS WEBCAST WAS PRODUCTIVE AND GOT GOOD INPUT HERE AND

          4  WE'RE CONTINUING TO GET IT THROUGH EMAIL.

          5  THANK YOU FOR JOINING US.

          6  I'M DAVE GARDY FOR THE TV WORLDWIDE NETWORK AND THE AT508

          7  CHANNEL FOR JOHN WILLIAMS, MIKE PACIELLO AND RICHARD

          8  LAMBERT, THANK YOU FOR JOINING US.

